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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5600254
Dated/fgaiar : 12-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-12-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-12-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@31&a & 1A

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/#rR—ater & =TdA

Neigrihms, Shillong

Total Quantity/gel AT

131

Item Category/ig Bl

Interactive display unit 65 inch , OPS system i5 , Camera for
seminar room , wireless microphone cum speaker, Cable
management , online 3 KVA UPS , Interactive display 86 inch
, Portable Touch monitor, Full HD PTZ camera for
counsealing room , Wireless intregated microphone cum
speaker for counsealing room , Digital Podium , Interactive
display unit 75 inch , SPKT Camera , PTZ video conferencing
camera , 6 port audio mixer , wireless hand held
microphone set with receiver , USB Tx-RX-Extender

GeMARPTS # @l a8 &1 / Searched
Strings used in GeMARPTS

Rx- USB extender

GeMARPTS & @am 3= gRounH / Searched
Result generated in GeMARPTS

KVM Extender, Modular Extendable Conference Table, LAN
Extender, USB Data Card / Dongle, USB GPS Receiver for
Aadhar, Pen Drive, USB to Rs 485 Converter (Isolated), USB
Type External Hard Disk Drive (V2), Drawing Trussels /
Drawing Board Stand, USB Type External Solid State Drive
Capacity Greater than 256 GB

Ifgaer & fov gafaa ufRies A0=r / Relevant

Categories selected for notification

e | AN Extender

Minimum Average Annual Turnover of the

bidder (For 3 Years)/ReX & =gada 3itaa 45 Lakh (s)
arfifsh ci3iar (3 aunf @)
OEM Average Turnover (Last 3 Years

verage Turnover ( YA 180 Lakh (s)

IUOT AATar & 3T eI (g 3 ast @)
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Bid Details/f5 faaor

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

T Tré3m A ge g ¥

3 Year (s)
&g Rera sgHa & af
MSE Exemption for Turnover/cai3iiaRr & fau Ves
TATHS B T WA §
Startup Exemption for Turnover/ 3R & Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

Required

by bidders to all bidders participated in Yes
bid?/

Past Performance/faa ugda 30 %
Bid to RA enabled/iz & Ra¥d =frarsft afha fasar | No
Comprehensive Maintenance Charges Yes

Type of Bid/@3 & gaR

Two Packet Bid

Primary product category

Interactive display 86 inch

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A THI

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fei®a ugfa

Total value wise evaluation

Financial Document Required/fda g&dst

Yes
6 3maRITdar Tl
Arbitration Clause No
Mediation Clause No

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{l &&

Bank Of Baroda
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EMD Amount/3uagr Y 179175

ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §& Bank Of Baroda

ePBG Percentage(%)/sdiest ufaerd (%) 3.00

Duration of ePBG required (Months)/$dids &Y

38
faT 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STASN e & T A= B FAFAT Heay & fow g & wry 3 Fafia erardst uega & &
uﬁﬁﬁ*ﬁa@aﬁmﬁ$%ﬁ%ﬁmam@maﬁ%%v@mmmé@é‘rﬁ@‘céﬁtﬁ%l TRt oY 38 Afa &
ar e TG 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

deputy director

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director)

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/tauds @lig adiddr

MSE Purchase Preference/Tauds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

20-11-2024 15:00:00 NEIGRIHMS , SHILLONG
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Interactive Display Unit 65 Inch ( 15 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAFAr

Buyer Specification

Download

Document/shar AR exards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/Ra

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Bharali

Mawdiangdiang, Shillong

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
8 e/ Redféar Address/adt Quantity/art o
31y
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 15 30

OPS System I5 ( 18 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=idh fafAfEar

Buyer Specification

Download

Document/shar faff® geards
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/1_2024-11-12-14-45-12_0c977c290af2571d4decb41f196fc238.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/2_2024-11-12-14-46-30_556b33f1e77f126a421aea4ca9ff808a.pdf

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number gf dgys allowed for ICT after site readiness 20 Days/Ra
communication to seller

Consignees/Reporting Officer/Rcf/Ruiféar 31R@FH and/ a2 Quantity/arar

Bharali

Mawdiangdiang, Shillong

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
3R
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 18 30

Camera For Seminar Room ( 15 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lid RAfRAPAr

Buyer Specification

Download

Document/srar fafQf® geards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/3_2024-11-12-14-48-06_71c3c684a0472e0602f6114726c9959b.pdf

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Readl &
- RS /R Address/adr Quantity/arar Rt
I
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 15 30
Bharali Mawdiangdiang, Shillong

Wireless Microphone Cum Speaker ( 30 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalih fafAFar

Buyer Specification b load
Document/shar fafQf® graras own'oa

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

90%
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/4_2024-11-12-14-54-13_4fca707a9aee2045814bfd490bae4f1f.pdf

Min Cost Allocation for ICT as a % of product cost

10%

Number of days allowed for ICT after site readiness
communication to seller

20 Days/fea

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁ?rls ®
T
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 30 30
Bharali Mawdiangdiang, Shillong

Cable Management ( 17 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shar fafify gearas Qwmod

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/XRct/Ruifésr 31w and/ T Quantity/arr
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/5_2024-11-12-14-55-47_953cfac7ca1eb77736f2814a03c5c6a0.pdf

Consignee
S.No./#s. || Reporting/Officer/ ; Rdah
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
3R
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 17 30
Bharali Mawdiangdiang, Shillong

Online 3 KVA UPS ( 18 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalidh RAfRAPAr

Buyer Specification

Download

Document/srar fafQf® geards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number _of dgys allowed for ICT after site readiness 20 Days/R
communication to seller

Consignees/Reporting Officer/qXRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/Reliadl &
4 AR/ AT Address/dadr Quantity/#Arar Rt
31
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 18 30
Bharali Mawdiangdiang, Shillong
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/6_2024-11-12-14-56-55_a130d08c74227b81f0fd509ea6012d73.pdf

Interactive Display 86 Inch ( 2 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAFAr

Buyer Specification

Download

Document/shar AR exards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number gf dgys allowed for ICT after site readiness 20 Days/Ra
communication to seller

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
8 R/ AT Address/adr Quantity/dr=r Ra
3RS
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 30
Bharali Mawdiangdiang, Shillong

Portable Touch Monitor ( 1 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=idh fafAfEar

Buyer Specification

Download

Document/shar faff® geards
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/7_2024-11-12-14-58-25_688989354b77ded8ebb3443c595c9c65.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/8_2024-11-12-14-59-45_8747897b25abad726198dabb5be16a41.pdf

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number gf dgys allowed for ICT after site readiness 20 Days/Ra
communication to seller

Consignees/Reporting Officer/Rcf/Ruiféar 31R@FH and/ a2 Quantity/arar

Bharali

Mawdiangdiang, Shillong

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
3R
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30

Full HD PTZ Camera For Counsealing Room ( 1 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lid RAfRAPAr

Buyer Specification

Download

Document/srar fafQf® geards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/9_2024-11-12-15-02-18_0d25ec82e09e74587fc6428221a30a72.pdf

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Readl &
- RS /R Address/adr Quantity/arar Rt
I
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30
Bharali Mawdiangdiang, Shillong

Wireless Intregated Microphone Cum Speaker For Counsealing Room ( 4 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalih fafAFar

Buyer Specification b load
Document/shar fafQf® graras own'oa

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

90%
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/10_2024-11-12-15-04-33_484f5ea423f9d9d81d191a9d50b74c05.pdf

Min Cost Allocation for ICT as a % of product cost

10%

Number of days allowed for ICT after site readiness
communication to seller

20 Days/fea

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁ?rls ®
T
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 4 30
Bharali Mawdiangdiang, Shillong

Digital Podium ( 2 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shar fafify gearas Qwmod

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/XRct/Ruifésr 31w and/ T Quantity/arr

13/29


https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/11_2024-11-12-15-05-47_52ce12c618a85d5c3ca4a55a529673d2.pdf

Consignee
S.No./#s. || Reporting/Officer/ ; Rdah
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
3R
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 30
Bharali Mawdiangdiang, Shillong

Interactive Display Unit 75 Inch ( 2 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalidh RAfRAPAr

Buyer Specification

Download

Document/srar fafQf® geards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number _of dgys allowed for ICT after site readiness 20 Days/R
communication to seller

Consignees/Reporting Officer/qXRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/Reliadl &
4 AR/ AT Address/dadr Quantity/#Arar Rt
31
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 15
Bharali Mawdiangdiang, Shillong
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/12_2024-11-12-15-07-08_c7ba4602738dd9d1f66c6ab5f9d8e7f0.pdf

SPKT Camera ( 1 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAFAr

Buyer Specification

Download

Document/shar AR exards

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
Number gf dgys allowed for ICT after site readiness 20 Days/Ra
communication to seller

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
8 R/ AT Address/adr Quantity/dr=r Ra
3RS
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30
Bharali Mawdiangdiang, Shillong

PTZ Video Conferencing Camera ( 2 set )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=idh fafAfEar

Buyer Specification

Download

Document/shar faff® geards
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/13_2024-11-12-15-08-30_b26b13a91fbabe3bfb22c10e86ea54e1.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/15_2024-11-12-15-09-51_23af52de4b70ea058b76c03fdf2d3ea1.pdf

Comprehensive Maintenance

Warranty of required product

3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

90%

Min Cost Allocation for ICT as a % of product cost

10%

communication to seller

Number of days allowed for ICT after site readiness 20 Days/Ra

Consignees/Reporting Officer/Rcf/Ruiféar 31R@FH and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aAr=r Delivery Dé’_jrls &
3R
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 30
Bharali Mawdiangdiang, Shillong

6 Port Audio Mixer ( 1 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lid RAfRAPAr

Buyer Specification

Document/srar fafQf® geards

Download

Comprehensive Maintenance

Warranty of required product

5 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/16_2024-11-12-15-11-09_2015cc0784e2672e9947d13f7c1a2c23.pdf

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Readl &
- RS /R Address/adr Quantity/arar Rt
I
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30
Bharali Mawdiangdiang, Shillong

Wireless Hand Held Microphone Set With Receiver ( 1 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalih fafAFar

Buyer Specification b load
Document/shar fafQf® graras own'oa

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

90%
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/17_2024-11-12-15-12-37_16b12ed520de88825a328da798e62e9a.pdf

Min Cost Allocation for ICT as a % of product cost

10%

Number of days allowed for ICT after site readiness
communication to seller

20 Days/fea

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁ?rls ®
T
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30
Bharali Mawdiangdiang, Shillong

USB Tx-RX-Extender ( 1 set)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shar fafify gearas Qwmod

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 20 Days/R

Consignees/Reporting Officer/XRct/Ruifésr 31w and/ T Quantity/arr
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/12/18_2024-11-12-15-13-52_8d46b480104849223e40952b351c2aeb.pdf

Consignee
S.No./#s. || Reporting/Officer/ ; e
) R/ R Address/adr Quantity/aArr Delivery Dﬁ?{ls &
A
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 30
Bharali Mawdiangdiang, Shillong

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a5 Rz it fadw orf

1.

2.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions:

1. Authorised Service Centre within the state of Meghalaya or Assam, along with a dedicated cont
act person with telephone number for technical solution in a fast track basis at this institution as a
nd when required basis.

2. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organ
isation along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be en
closed.

4. Make in India specific authorisation certificate needs to be enclosed.

5. Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on
-site warranty). If service center is not already there at the time of bidding, successful bidder / OE
M shall have to establish one within 30 days of award of contract. Payment shall be released only
after submission of documentary evidence of having Functional Service Centre.

6. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at f
ollowing address,

NEIGRIHMS, Mawdiangdiang, East Khasi hills, Shillong, Meghalaya- 793018
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7. Turnover:

Bidder Turnover Criteria: The minimum average annual financial turnover of the bidder during the

last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant p
eriods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover det
ails for the relevant period shall be uploaded with the bid. In case the date of constitution / incorpo
ration of the bidder is less than 3 year old, the average turnover in respect of the completed finan
cial years after the date of constitution shall be taken into account for this criteria.

8. Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
NEIGRIHMS EMD SECURITY DEPOSITS

payable at SHILLONG, MEGHALAYA.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of h
ardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Forms of EMD and PBG:

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A
/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on th
e demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the f
avour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed an
d stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along

with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Op
ening date.

10. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of
NEIGRIHMS EMD SECURITY DEPOSITS

payable at SHILLONG, MEGHALAYA

Bidder has to upload scanned copy / proof of the BG along with bid and has to ensure delivery of h
ardcopyto the Buyer within 5 days of Bid End date / Bid Opening date.

11. Forms of EMD and PBG:

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Benefici
ary

Name: NEIGRIHMS EMD SECURITY DEPOSITS
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Account No: 30270200000027
IFSC Code: BARBOMAWDIA
Bank Name: BANK OF BARODA

Branch address: MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the tim
e of online transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer alo
ng with bid.

12. Generic Bidder financial standing: The bidder should not be under liquidation, court receiv
ership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect
with bid.

13. Generic Bidders shall quote only those products (Part of Service delivery) in the bid which are
not obsolete in the market and has at least 8years residual market life i.e. the offered product sha
[l not be declared end-oflifeby the OEM before this period.

14. Warranty: Bidder / OEM has to give an undertaking that after expiry of warranty period, it wil
| provide Comprehensive Maintenance Service for next 5 years for the offered products at the rate
not more than 5% of contract price per annum. Buyer reserves the right to enter into a CMC (labo
ur, spares and Preventive maintenance) agreement with the Successful Bidder / OEM after expiry
of the Warranty period at above mentioned rate and the payment for the CMC charges would be
made annually after rendering of the CMC Services of the relevant CMC period.

Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contrac
t when called upon by the buyer. CMC would include cost of all spares, labour (Upload the underta
king). The original Performance Security of contract will be returned only after submission and ver
ification of CMC Performance Security for 3% of total CMC value valid up to CMC period plus 2 mon
ths (if there is no other claim).

15. Certificates: Bidder's offer is liable to be rejected if they don't upload any of the certificates /
documents sought in the Bid document, ATC and Corrigendum if any.

16. Generic: Bidders are advised to check applicable GST on their own before quoting. Buyer will
not take any responsibility in this regards. GST reimbursement will be as per actuals or as per appl
icable rates (whichever is lower), subject to the maximum of quoted GST %.

17. Buyer Added Bid Specific ATC:
GEM remarks:

Scope of work & Document details A The following mandatory documents must be attac
hed to the bid document as specified, failing which bid will be treated as" Non-Respons
ive"

1) Cost of spare parts, consumables and accessories which are not covered under warranty & CMC
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period has to be quoted as a percentage value (Additional Doc 1(Requested in ATC) In the financia
| document. List of consumables with price frozen for the life of the product, or else will be conside
red to be covered throughout the warranty & CMC period.

2) Documents with regard to the Details compliance statement to be attached At "Additional Do
C

2(Requested in ATC)"

3) Documents with regard to Original Literature, Product catalogue, and Technical datasheet from
the firm/O.E.M with Highlighting as per the technical specification must be attached At"

Additional Doc 3(Requested in ATC)"

4) Documents with regard to the list of Offering/Quoted items mentioning the make, model & quan
tity of each item must be "Additional Doc 4(Requested in ATC)" including product-specific
certifications like CE/IEC/BIS/ISO or equivalent

B) Warranty and Maintenance

1) Warranty for 3 years followed by CMC for 5 years including Spares & service for the respected s
tores listed in this particular tender including third-party items and turnkey works.

2) Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by the Bidder /man
ufacturer throughout the warranty & CMC period at the site. i.e. NEIGRIHMS, SHILLONG.

3 Duly signed Mandatory PM reports with detailed checklists have to be submitted periodically, fail
ing which payment cannot be processed and necessary action will be initiated asper the terms & ¢
onditions of the tender including forfeiture of PBG.

C) Scope of work

1 The bidder has to mandatorily quote for all the items /stores mentioned in the Technical Specific
ation & Scope of Work, failing which the bid will be treated as" Non-Responsive"

2 E-bidders have to adhere to the Government of India, Ministry of Finance,PPD division Public pro
curement order OM F.N0.6/18/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,
No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3,0or as amended from time to time, failing
which the bids shall be treated asnon-responsive.

As per cvc guidelines in case any grievance in Independent External Monitor (IEM) details / contrac
t are as under -

(i) Shri R. Govindarajan,
Flat F4, CAPELLA,
29/10, Arcot Road,

Saligramam, Chennai-600093

M.No. 9444908194 & 8985970019
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E-mail : rgrvig@gmail.com

(ii) Shri Ganganna Satish,

108 Devikrupa,

Vinayaka layout 2nd Main,
Bhopasandra Near Sun Rise School,
Bangalore-560094

M.No. 9845256115

e-mail- Satishifs@gmail.com

18. Warranty: Warranty period of the supplied products shall be 3 years from the date of final ac
ceptance of goods or after completion of installation, commissioning & testing of goods (if include
d in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by S
uccessful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of g
oods in case of any break down during the guarantee period. Seller should have well established |
nstallation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for
attending the after sales service. Details of Service Centres near consignee destinations are to be
uploaded along with the bid.

19. Service & Support: Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM mu
st have Dedicated/toll Free Telephone No. for Service Support.

20. Generic: Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid
documents. Buyers can match and verify the Data Sheet with the product specifications offered. In
case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

21. Generic: End User Certificate: Wherever Bidders are insisting for End User Certificate from
the Buyer, same shall be provided in Buyer’s standard format only.

22. Generic: Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} shoul
d have regularly, manufactured and supplied same or similar Category Products to any Central / St
ate Govt Organization / PSU for 3 years before the bid opening date. Copies of relevant contracts t
0 be submitted along with bid in support of having supplied some quantity during each of the year.
In case of bunch bids, the primary product having highest value should meet this criterion.

23. Generic: Installation, Commissioning, Testing, Configuration, Training (if any - whichever is ap
plicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM autho
rised Reseller.

24. Generic: Manufacturer Authorization: Wherever Authorised Distributors/service providers
are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider details s
uch as name, designation, address, e-mail Id and Phone No. required to be furnished along with th
e bid.
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25. Turnover: OEM Turn Over Criteria: The minimum average annual financial turnover of the OE
M of the offered product during the last three years, ending on 31st March of the previous financia
| year, should be as indicated inthe bid document. Documentary evidence in the form of certified A
udited Balance Sheets of relevantperiods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the bid. In ca
se the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover
in respect of the completed financial years after the date of constitution shall be taken into accoun
t for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product havin
g highest bid value should meet this criterion.

26. Warranty: Over and above the normal Warranty terms as per GeM GTC, the successful bidder
/ OEM shall have to provide Comprehensive Warranty during the entire Standard warranty period a
s per contract. : The comprehensive warranty shall be covering the following scope All type of defe
ct, non functioning, damage, etc(Upload an undertaking with the bid confirming compliance by the
bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance, O
EM undertaking is to be uploaded along with Bidder undertaking)

27. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteri
a any one of the following documents may be considered as valid proof for meeting the experienc
e criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies aga
inst the invoices have been executed.

b. Execution certificate by client with contract value.
C. Any other document

in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experie
nce and Project Experience clause: For fulfilling the experience criteria any one of the following do
cuments may be considered as valid proof for meeting the experience criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies aga
inst the invoices have been executed.

b. Executioncertificate by client with contract value.

c. Any other document in support of contract execution like Third Party Inspection release note, et
C.

28. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTG
S / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be
in

Beneficiary name: NEIGRIHMS EMD SECURITY DEPOSITS
Account No: 30270200000027
IFSC Code: BARBOMAWDIA

Bank Name: BANK OF BARODA

Branch address: MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.

24129



Successful Bidder to indicate Contract number and name of Seller entity in the transaction details
field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payme
nt Transfer in place of PBG within 15 days of award of contract.

29. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (
besides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name o
fNEIGRIHMS EMD SECURITY DEPOSITSA/C (Name of the Seller). The bank should certify on it that t
he deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release
of Security Deposit, the FDR will be released infavour of bidder by the Buyer after making endorse
ment on the back of the FDR duly signed and stamped along with covering letter. Successful Bidde
r has to upload scanned copy of the FDR document in place ofPBG and has to ensure delivery of h
ard copy of Original FDR to the Buyer within 15 days of award of contract.

30. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draf
t also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NEIGRIHMS EMD SECURITY DEPOSITS
Payable at SHILLONG, MEGHALAYA .

After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and
has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of cont
ract.

31. Scope of Supply: Scope of supply (Bid price to include all cost components) : Supply Installat
ion Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

32. Generic: Shelf Life: The Product/Spare parts to be supplied as part of the services must hav
e minimum 5 years Shelf Life. On the date of supply, minimum 3 year suitable shelf life should be
available / balance.

33. Warranty: Successful bidder will have to ensure that adequate number of dedicated technica
| service personals / engineers are designated / deployed for attending to the Service Request in a
time bound manner and for ensuring Timely Servicing / rectification of defects during warranty
period, as per Service level agreement indicated in the relevant clause of the bid.

34. Generic: The Buyer has an existing set up / inventory of similar products. The offered / suppli
ed product must be compatible with existing system. The bidder has to ensure Compatibility of th
e supplied items or shall have to include in the supply the necessary hardware / software to make
them compatible at no extra cost to the buyer. The details of items with which compatibility is req
uired are as under: All type of defect, not functioning, damage.
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35. Generic: The successful bidder has to supply all essential accessories required for the success
ful installation and commissioning of the goods supplied. Besides standard accessories as per nor
mal industry practice, following accessories must be part of supply and cost should be included in
bid price: All accessories, installation, loading , unloading, delivery, accessories related to installati
on etc.

36. Generic: Without prejudice to Buyer’s right to price adjustment by way of discount or any oth
er right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof by a
written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

i) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the s
tipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Perio
d and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed t
he Purchase Order on the Seller.

GEM remarks:

Scope of work & Document details

A [The following mandatory documents must be attached to the bid document
as specified

,failing which bid will be treated as" Non-Responsive"

Cost of spare parts, consumables and accessories which are not covered under wa
rranty & CMC period has to be quoted as a percentage value in (Additional Doc 1(
Requested in ATC)the financial document. List of consumables with price frozen fo
r the life of the product, or else will be considered to be covered throughoutthe w
arranty & CMC period.

2 |Documents with regard to the Details compliance statement to be attached Af
"Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue, and Technical data
sheet from the firm/O.E.M with Highlighting as per the technical specification must be
3 |attached At "Additional Doc 3(Requested in ATC)"

4 [Documents with regard to the list of Offering/Quoted items mentioning the make, mod
el & quantity of each item must be "Additional Doc 4(Requested in ATC)" includi
ng product-specific certifications like CE/IEC/BIS/ISO or equivalent
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Warranty and Maintenance

Warranty for 3 years followed by CMC for 5 years including Spares & service, PREVE
NTATIVE MAINTENANCE for the respected stores listed in this particular tender inclu
ding third-party items and turnkey works.

Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by the Bi
dder /manufacturer throughout the warranty & CMC period at the site. i.e. NEIGRIHMS
SHILLONG.

Duly signed Mandatory PM reports with detailed checklists have to be submitted p
eriodically, failing which payment cannot be processed and necessary actionwill be
initiated as per the terms &conditions of the tender including forfeiture of PBG.

Scope of work

The bidder has to mandatorily quote for all the items /stores mentioned in the Technig
al Specification & Scope of Work,failing which the bid will be treated as" Non-Respons
ive"

E-bidders have to adhere to the Government of India, Ministry of Finance, PPD
division Public procurement order OM F.N0.6/18/2019-PPD dated 23rd july,2020
inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders
No 2 & 3,or as amended from time to time, failing which the bids shall be treated as
non-responsive.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
Disclaimer/s=hator

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2
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CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TeH F WA & WY HH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder # s a3 & fow it a3 gon
9 a8 o5 & aren wetH WREd F urw toligd @Ifes #F A9 od AT ST B sHA IHquela Fenr eem AR P o
Teld ©IOT fFT ST & SHH AU o Pl W Y Bl cTeblel HAH B HR HeT & AR 3T T Profell Hriars
P 3T QI

---Thank You/g9=arg---
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